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A Foot bath Well pavill of blackthorn brushwood. Inhalation relieves inflammation
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Welcome to

KissSalis ThermalSpa

Get in, relax and enjoy your stay.

Your stay

You decide to just book the ThermenLandschaft or also add
an entry to the SaunaPark to your stay. The FitnessArena can
also be booked as a supplement and will be charged accordingly.

Reception

At the Check-in desk, you receive your wristband for your
stay and a receipt that you should keep in case you lose the Chip. If

so, please contact the reception with the receipt as verification.

Lockers/Safe

You can choose your locker/safe. Please note the locker number. Each

Chip locks one locker and also a safe. Just place the Chip in front of
the lock to lock and unlock it. A light flashes and indicates that you
can lock or unlock the locker/safe while turning the little knob. Please
store all your valuables in a separate Safe Deposit Box.
KissSalis ThermalSpa shall not be liable in the event of loss or theft of
any of your belongings.

Cashless payment

KissSalis Therme offers a cashless payment system. All services
(restaurant, wellness, sauna, bar, etc) Will be Charged to your
wristband and be paid at the cashier’s desk at the exit before you
leave. The invoice can be paid cash, via EC or all accepted Credit Cards.

Rental items

Towels, bathrobes, and blankets can be rented at the reception.
The following fees apply:

® bathrobe € 8 per stay

® and sauna towel € 4 per stay

Thermal water

Thermal water arrives from a spring in Bad Kissingen called
“Schénbornsprudel” and is Fich in terms of minerals. Please
ensure frequent breaks between bathing and using the sauna.

Active relaxation

Water gymnastic sessions are free of charge and take place
at 10:30 am.

Hygiene and safety

Please sShower before using the swimming pools and saunas.

This helps to maintain our high water quality and hygiene stand-
ards. Please make sure to place a sauna towel underneath you while visiting
the sauna. Please wear bathing shoes to reduce the risk of slipping
and other accidents.

More relaxation offers

Treat yourself to litte moments of relaxation with a mud pack
or exfoliation in the ,,Moorraum“. Available every quarter to the hour
for € 10 per 25 minutes. Please also visit our so-called ,,Sonneninsel“
every half past the hour at a fee of € 5 for 25 minutes. All services can be
reserved by using the display panels in front of both rooms at the gallery.

SaunaPark

The SaunaPark isa textile-free area. Access to the area is
gained by passing through turnstiles. If you have not booked your entry to
SaunaPark at the reception you can also add this service at the entry to the
sauna while placing your wristband to the display panel. To enter the
SaunaPark adds a fee of € 4 to your Chip. Additional details about the
Sauna infusions program are illustrated in the entry area of the
SaunaPark. Alternatively, you can inform yourself about the infusion cere-

monies prior to your stay on our website: www.kisssalis.de/aufgussplan
Upstairs you will find a spacious relexation area with more than
100 comfortable loungers, a sundeck and a media lounge.

Time allowance

Aself-service terminal islocated on the way to the SaunaPark,
allowing you to check your remaining time allowance. If you extend your
stay at KissSalis ThermalSpa spontaneously the extra time will be
charged automatically to your wristband and will be compensated while
checking-out (€1 every 15 minutes up to a maximum of the price of a
day-pass).

Fairness

Please be fair to others and refrain from reserving loungers

and seats. Baskets are available for your belongings. Our employees are
instructed to clear reserved loungers if and when necessary.

KissSalis ThermalSpa is a place of relaxation: Therefore, the use
of cameras and mobile phones is only permitted in the Media Lounge on
the upper floor of the SaunaPark (with charging lockers for secure storage).
In the ThermenLandschaft, you may use your mobile phone, but we request
that you do so quietly and considerately, refraining from taking photos. For
your souvenir photo, feel free to use our photo spot on the
gallery of the ThermenLandschaft (next to the sun island) and email the
picture to yourself. Have fun!

Fancy a massage?

Please consider a visit to our WellnessPavillon (entrance next
to SaunaPark) that offers additional wellness and cosmetic treatments.
Appointments might be available straight away. An appointment Can
also be booked on the Info screen in front of the
WellnessPavillon. The spa time for the duration of the treatment will be
extended automatically. To plan your treatment for the next stay please
consult our sales team on +49 971/12 18 00-21 or online at

www.kisssalis.de/onlineterminierung

Bistro

Our Bistro and our Sauna Bar offer a nice selection of tasty meals
and drinks. It is possible to bring your own drinks (antialcoholic and not
filled in a glass bottle) but please understand that we do not allow to con-
sume food that have been brought to the spa by yourself.

Self check-out

our self check-out machines are located at the exit on the
right. Please place your wristband in the indicated zone. Additional

charges such as food or treatments can be paid accordingly. Of course
our team at the Check-in desk will help you, if you have any questions.

Lost and found

Lost and found items are kept at our boutique. Please place
your inquiries on any missing items on the day subsequent your stay
(telephone +49 971/12 18 00-25). Our team is available between 9 am
and 6 pm.

Vouchers

If you enjoyed your stay please recommend us to your family and friends
by giving them a voucher as a gift. Vouchers are available at the cashiers'
desk, the Sales Team right-left at the entry area or directly on our
website: Www.kisssalis.de/shop



